What flat

owners fear
the most

A SURVEY carried
out by online proper-
ty solution provider,
www.leaseholdersup-
port.co.uk has
revealed what flat
owners fear the
most. The top four
fears are; illegal
alterations by neigh-
bours, having no
reserve fund for big
repair bills, neigh-
bours avoiding pay-
ments and paper-
work.

The results of the
survey suggest that
flat owners do not
feel in control when
it comes to dealing
with neighbours, big
bills and legalities.

When asked, flat
owners  admitted
they wouldn't know
how to deal with
neighbours who
ignore the lease by
carrying out illegal
alterations and
avoiding payments.

Flat. owners -also
admitted big repairs
like a leaking roof
have been ignored
because of the lack
of reserve fund and

cooperation from
everyone - in the
block.

Mary Anne
Bowring, creator of
leaseholdersup-
port.co.uk said:
“Incompetent or
absentee freehold-
ers have driven a
new generation of
leaseholders to
claim their right to
self manage.

“With most
Greater London man-
aging agents having
a minimum fee scale
ranging from £1,750
to £2,250 this hits
leaseholders in
small blocks hard.

She added:
“However, the survey
proves the top four
fears could cause
leaseholders to inef-
fectively  manage
their property
because of lack of
cooperation  from
neighbours and not
having the expertise
to handle all the
paperwork.”

www.leaseholder-
support.co.uk deliv-
ers solutions to
small blocks of flats
who cannot afford
the luxury of full
management. The
firm claims its online
resource takes the
hassle out of manag-
ing your own block by
running a company,
managing service
charge accounts and
dealing with people
who won't pay their
share or are break-
ing the rules.
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