A NEW on-line solu-
tion for leaseholders
- www leaseholder-
support.co.uk -~ was
launched at the
Autumn ldeal Home
Show in London.
Written by surveyors
and property managers for
the ponsumer,
Leaseholder Support is
the brainchild of The
Ringlev Group. It provides
evervone in property with
a4 one-stop-shop for prop-
erty management advice,
tools for planning budgets
and reserves, legal and
valuation {'Jl'm,t:durbfa to
got out of tricky situations
such as defective or short
leases or recovery of

gyound rent/service
charge arrears.
Due to the property

industry charging mini-
mum fees for manage-
ment, around £2.000 in
London, leaseholders of
small blocks of flats often
lose out.

Leaseholder  Sup [mri
takes awayv the four main
burdens of selmanaging:

1. Chasing your ||/

neighbour  for 4
unpaid service ||
charges.

2. Legal mmp]i=
ance: the lease,
shares, company secre-
tarial work.

3. Not knowing how to
plan for major works.
4, Financial administra-
tion and getting accounts
prepared and filed.

The Leaseholder Support
service costs from £525.
Thiz includes access o
support time, conference
with a specialist, quality-
controlled contractors and
competitive block policy
insurance rates,

Marv-Anne  Bowring,
founding director of The
Ringlev Group. said: “Ail
leaseholders  of  small
Blocks of flats need a reli-
able back-up to supporn
their strategy, financial
information when they
need it and professionals
available when necessary.

“Trying o manage logal
formalities, getting all the
occupants to pay for
repairs or maintenance on

time or even lelling a

New lease of

life for flats

ey Neighbour they
can't make an
illegal alteration
to their property
is stressful and
sometimes
impossible.
“Leassholder Support is
a resource centre provid-
ing tools to facilitate the

making of strategic deci-

sions and eliminates the
risk of key tasks not being
actioned on ime,

“Crar aim is to provide
the client with an afford-
able alternative to full

support and property
management.
“Char experience as a

multi-disciplinary prac-
tice and  sstablished
London player in full
block management has
allowed us to remove the

mysticism uf property
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Leaseholder  Support

acts as @ safety net lor
blocks of flats by manag-
ing deadlines for pay-
menis, making pavments
by direct debit, providing
financial and legal docu-
mentation and advice to
recover late pavments.



